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Workshop Description:

This workshop will engage participants in a collaborative discussion regarding resident
assessment in the ambulatory clinics. Challenges, successes, and opportunities for
enhanced resident assessment in the outpatient setting will be discussed, including
exploration of a multifaceted assessment strategy that incorporates direct observation,
group assessment, 360-degree evaluation, patient satisfaction, and quality of care
measurements. Opportunities for longitudinal assessment and remediation in the
continuity clinic setting will also be discussed. We will share lessons learned and
successes in one such model and will also explore opportunities for increased clinical
faculty involvement in longitudinal advising and competency reviews.

Educational Objectives:

By the end of the workshop, participants will:

1. Be able to identify advantages and opportunities for resident assessment that are
unique to the outpatient setting.

2. Be able to describe a coherent system that incorporates multifaceted modalities for
enhanced resident assessment in the outpatient setting, including elements of direct
observation, group assessment, 360-degree evaluations, patient satisfaction, quality of
care measurement, longitudinal assessment, and remediation.

3. Become familiar with opportunities for enhanced outpatient faculty involvement in
longitudinal advising relationships and competency reviews.

Workshop Deliverable or "Take Home Tool":

Workshop participants will develop a new understanding of the importance of the
ambulatory clinics in resident assessment and will bring home new ideas to enhance
resident assessment in the outpatient setting.



WORKSHOP OUTLINE- “The Roadmap”

Introduction and Welcome

Resident Case #1

Resident Case #2

a. Diagnosing the Learner- Assessment Tools

b. Longitudinal Assessment and Remediation

Wrap-Up/Future Directions
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